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What are Investment Advisory Services?
When we act as a registered investment advisor, our primary service is our investment advice and/or 
our management of your money. At your choosing, we can provide these services on either a 
“discretionary” basis (we and/or a third party manager/subadvisor makes the investment decisions for 
you based on your investment objectives and risk tolerance) or on a “nondiscretionary” basis (we 
provide investment advice and recommendations to you, but you make the final investment decisions).

If you select one of these services, a written agreement will describe our investment advisory 
relationship and our obligations to you. You will also receive a disclosure document describing the 
specific investment advisory service. These documents also explain the types of services we provide, 
fees, research, affiliations and any conflicts between our interests and yours. In addition, you will 
receive a disclosure document specific to the financial professional that provides advice to you.

Our Duties and Obligations Associated  
With Investment Advisory Services
If you are an investment advisory client, we owe you a fiduciary duty, which means that – legally and 
ethically – we must act in your best interest. In addition, we must make full and fair disclosure of all 
material facts, especially potential conflicts of interest, and place your interests before our own. The 
following list outlines our other obligations associated with our fiduciary duty:

•	 To have a reasonable, independent basis for our investment advice

•	 To acquire the best execution possible for your trades when we are responsible for placing  
your trades

•	 To ensure that investment advice is suited to your specific investment objectives, needs  
and circumstances

•	 To obtain your consent before engaging in transactions with you for our own account,  
an affiliate’s account or another client’s account

•	 To not give one client an unfair advantage in relation to another

Financial Planning
We also offer comprehensive financial planning as an investment advisory service. This is a separate 
advisory service and is not specifically tied to any underlying account or service that you may select. 
Once we deliver the financial plan to you, the service ends. At that point, you decide whether to 
implement the financial plan and whether to do so through one or more brokerage or investment 
advisory accounts. You are not required to implement the plan through us or our affiliates.

Investment Advisory and Brokerage Services
A Guide to What You Should Know Before Investing With Us

Before you make an 
investment, you need to 
understand important 
differences between our 
brokerage and investment 
advisory services. This guide 
will help you better 
understand these differences, 
particularly in terms of our 
duties and obligations to you, 
as well as the costs for these 
services. Your financial 
professional can help you 
determine which type, or 
combination of types, of 
services and accounts are best 
suited for you. Specific 
services are described in more 
detail in other documents, 
which are available from your 
financial professional.
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Costs for Investment Advisory Services
Your costs under an investment advisory account are typically an agreed-upon percentage of the assets 
held in your account. However, certain advisory accounts and services have different payment options.

Asset-based fee. Your fee is an agreed-upon percentage of the assets in the account. This fee covers 
both our investment advice to you (and, in some cases, fees paid to third-party money managers) and 
your trading costs (note that other costs are not included). This fee is expressed as an annual 
percentage (for example, 3%), but is charged to your account on a quarterly basis in advance and is 
typically subject to a minimum dollar amount. Each of our investment advisory services has an 
agreement and disclosure document that explains its fees.

Fee plus commission. In a few of our investment advisory programs, you can pay an asset-based fee 
equal to an agreed-upon percentage of the assets in your account plus commissions on each trade. In 
these programs, the asset-based fees are typically paid to a third-party money manager that you have 
selected to manage your account. The commissions are paid to us to cover any investment advisory 
services we provide, such as asset allocation services, ongoing portfolio monitoring and portfolio 
adjustment recommendations, in addition to transaction costs associated with your account.

Other fee arrangements. For financial planning services, we charge a one-time advisory fee. This fee 
covers the financial plan only; it does not cover any fees or costs if we or another financial institution 
implement the plan. Investment consulting services provided to institutional clients may be provided 
via an asset-based fee, fee plus commission, a one-time fee or a “hard dollar” fee. A hard dollar fee is a 
set dollar amount that is paid on an agreed-upon periodic basis for services provided. In some 
instances, hard dollar fees may be offset by other expenses incurred by the client.

Margin in Investment Advisory Accounts
The use of margin is permitted in certain investment advisory programs. A margin debit balance does 
not reduce the market value of eligible program assets. Using margin in an investment advisory 
account will increase your asset-based fee. If you use margin to purchase additional securities, your 
total value of eligible program assets increases, as does your asset-based fee. In addition, you will be 
charged margin interest on the debit balance in your account.

The increased asset-based fee that you pay may provide an incentive for your financial professional to 
recommend the use of margin. However, please note that using margin is not suitable for all investors; 
the use of margin increases leverage in your account and therefore increases its risk.  Please see the 
“Margin disclosure statement,” as well as the “General account agreement and disclosure document,” 
for more details on the risks of margin use.

What are Brokerage Services?
When we act as a broker, the primary service we provide is our trading capabilities for your account. 
You direct all trading in your brokerage account, except in limited cases. Within this type of account, 
we also may provide other incidental services such as custody of your assets, research reports and 
recommendations to buy, sell or hold assets in your account. It is your obligation to accept or reject 
any of these recommendations. We do not charge separately for these other services; they are included 
with the costs charged to you for your brokerage account.
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When we make a recommendation to you in a brokerage account, we have an obligation to determine 
that our recommendation would be suitable for you based on your stated investment objective, risk 
tolerance, tax status and the other financial information that you have given to us. Your financial 
professional also may help you first identify your overall investment needs and goals and then create 
investment strategies designed to pursue them.

Our Duties and Responsibilities Associated  
with Brokerage Services
When we act in a brokerage capacity, we do not enter into a fiduciary relationship with you. Except 
under special circumstances, a brokerage relationship is not held to the same legal standard as an 
investment advisory relationship. For example, in a brokerage relationship, our obligation to disclose 
the nature of our business, conflicts of interest, fees and the background of our key personnel is more 
limited than in an investment advisory relationship.

In a brokerage relationship, we do have the following obligations:

•	 To deal fairly with you and have a reasonable basis for believing that any recommendations we 
make are suitable for you, given your investment objectives, risk tolerance, tax status and the other 
financial information you have disclosed to us

•	 To execute your trades with diligence and competence and to provide the best execution possible in 
light of prevailing market conditions

•	 To not charge excessive commissions and other fees

•	 To provide honest and complete information when recommending a purchase or sale

•	 To use due diligence to learn the essential facts about you

In a brokerage relationship, we can trade with you for our own account, for an affiliate or for another 
client, and we can earn a profit on those trades. The capacity in which we act is always disclosed on 
your trade confirmation. However, we are not required to communicate it in advance, obtain your 
consent or inform you of any profit earned on trades.

The Envision® Process
The Envision process is a proprietary client-profiling and investment planning tool that is available to 
you at no charge. It helps you and your financial professional clearly understand your personal values 
and goals, and is used to create a unique investment strategy (an “Envision plan”) to help you achieve 
your goals. There is no requirement that you implement any suggestions that might originate from the 
Envision process or that you do business through us or our affiliates. You have the sole responsibility 
for deciding whether, when and how to implement recommendations contained in an Envision plan.  
If you choose to implement the Envision plan through us, you decide whether to do so through 
brokerage accounts, investment advisory accounts or a combination of both. Regardless of which 
service or account you choose, you can use your Envision plan to help gauge your progress toward  
your goals.
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Brokerage account(s) carried by First Clearing, LLC, Member FINRA/SIPC. ©2012 First Clearing, LLC.  
All rights reserved.

Investment and Insurance Products:

 NOT FDIC Insured  NO Bank Guarantee  MAY Lose Value
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Talk to your Financial 
Professional

Determining whether investment 
advisory services, brokerage 
services, or whether a combination 
of types, accounts and services are 
best suited for you requires an 
in-depth evaluation of your 
individual financial situation and 
the objectives you want to 
achieve. Talk to your financial 
professional today about how we 
can best help you work toward 
your investment goals.

The Envision process is a brokerage service; it is not an investment advisory service. Unlike financial 
planning, It does not include a detailed analysis of insurance, real estate investment or savings 
strategies. It also does not cover estate and tax planning. If you want a broader, more comprehensive 
planning service, financial planning is available through us as an investment advisory service.

Costs for Brokerage Accounts
Your costs under a brokerage account are based on a transaction charge, often called a commission. In 
transaction-based pricing, you pay a commission or sales charge on each transaction. Other costs and 
charges will also apply to your account, and you pay separately for other services you request.


